Important next steps

After your pet is microchipped

Registration is the only way to link your pet to you.

Registration* is the only way your contact information can be linked to your pet's microchip ID number—

so that you can be contacted when your lost pet is found. HomeAgain® provides lifetime registration of your
pet’s microchip in the HomeAgain National Pet Recovery Database. Registration is what has enabled us to recover
more than 1 million pets!

With registration, your pet also gets 1 year of HomeAgain membership benefits FREET (benefits renewable annually).

Whether you, the clinic, or the shelter registers the microchip, it's important to complete your pet’s profile by
following these steps:

At www.homeagain.com:
e Confirm your pet is registered. Click on “Check Your Status” and enter your pet’s microchip ID number
* Not registered? Click on “Enroll Now" to enter the microchip ID number and complete your personal and pet profiles

* Already registered? Click on “Sign Up for Online Access.”

Follow the steps to complete your personal and pet profiles
Write down your pet's microchip ID number ___—

Update your contact information at any time for FREE! for easy access in the event of an emergency:

My pet's name:

My pet's ID #:

HomeAgain membership benefits RO (0 G 455 2247

24/7 Lost Pet Specialists

HomeAgain Lost Pet Specialists are trained to respond to lost pet emergencies by quickly sending rapid
Lost Pet Alerts and providing you with a list of animal shelters and veterinary clinics in your area to contact.
They are also available to help manage your account and other related needs.

Rapid Lost Pet Alerts and Personalized Lost Pet Posters

Dedicated Recovery Specialists send rapid Lost Pet Alerts to the HomeAgain Pet Recovery network of
volunteer veterinarians, shelters, and PetRescuers in the area where your pet went missing. You can
also create a Lost Pet Poster on the HomeAgain website to begin your search promptly.

24/7 Emergency Medical Hotline (a $65 value per call)

Annual HomeAgain membership includes FREE, anytime telephone assistance provided by licensed
ASPCA veterinarians.

Found Pet Travel Assistance*

HomeAgain offers complete protection when your lost cat or dog has traveled over 500 miles away.
Up to $500 of travel expenses are covered to fly your pet back home.

*Certain restrictions apply.

Provide further protection with a HomeAgain collar tag! 4

[t may save your pet a trip to the veterinarian or animal shelter to be scanned for a microchip.
See all styles at www.homeagain.com |
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*Coverage begins when registration is processed. Go to www.homeagain.com to confirm your pet’s microchip
ID number has been registered.
"For questions regarding your HomeAgain membership benefits, call 1-888-HOMEAGAIN (1-888-466-3242). MERCK
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