“Homes for the Holidays”
With Neiman Marcus

Q&A for the Public

Q: Are the animals in the Neiman Marcus windows available for
adoption?
A: Yes! All the animals are available for adoption.
Q: What kind of animals will you have at Neiman Marcus?
A: We will have puppies, kittens, and adult dogs ready for their new
homes!
Q: How much are the adoption fees?
A: Puppies are $195, kittens are $75 and adult dogs are $95
Q: Can I go into the window displays and play with the animals?
A: For the safety of animals and people, we are not allowing the public inside the storefront windows.
Q: Can I spend time with the animals before adoption?
A: For safety reasons, kittens will not be able to interact with the public outside the windows, and the public
cannot be inside those storefront windows. If a puppy is still available for adoption, however, we can provide a
safe way to meet and greet with the puppy in the Galleria. Our adult dogs will be walking around on a leash
with volunteers near the front of Neiman Marcus. We welcome you to visit with them. .
Q: Can I adopt more than 1 animal?
A: Yes, but we ask that you limit your pet adoption that day to two pets.
Q: Do you have any adoption specials like adopt one, get one free?
A: No, we do not have any discounts for multiple adoptions at the Neiman Marcus Homes for the Holidays
Adoption Event.

Q: Do you have Black Friday Deals?

A: No, our adoption packages are valued at around $500, and it ensures your pet is ready to go home and start
their new life with you.
Q: Do you provide any supplies to take home?
A: We will provide each pet adopter with a sample bag of Hill’s Science Diet puppy or kitten food,

a new leash for your puppy and a travel box for your kitten.

Q: What is included in the pet adoption?
A: Your newly adopted pet will be ready for his or her new life! He or she will come with the most
up-to-date vaccinations, be spayed or neutered, and microchipped. You will also receive a sample
bag of Hill’s Science Diet and a free post-exam from any Houston-area VCA Animal Hospital
within 14 days of adoption.
Q: Can I take my new pet home on the same day?
A: Yes! All adopted pets will go home on the same day of his or her adoption. This is part of the pet

adoption agreement, as we are unable to place holds on any pets. Please note: We will provide
you with a same-day pick up time when we process your pet adoption paperwork. We suggest using
this wait time to gather needed supplies for your new addition to the family.

Q: How long will I have to wait to pick up my new pet?
A: Depending on the time of day, the wait time/processing time will range from 1 hour, up to 4
hours, maximum.

